Referral List

Fair Housing Complaints

0 HU DD oo
o PA Human Relations CommuisSION. ...uuueeeesseeeieiiieieeeeee e
e Philadelphia Commission on Human Relations......................oo.
Landlord/Tenant

e Chesco/Delco/Montco/Bucks: Community Impact Legal Services..........
e Chesco/Delco/Montco/Bucks: Legal Aid of Southeastern PA...............
o  Delco: Catholic SOCial SErVICES...vvviiiiiiiiii e

e Philadelphia: Tenant Union Representative Network..........................
e Philadelphia: Housing Association Information Program......................
e PA: PA Law Help — www.palawhelp.org/pa

Legal Aid & Lawyer Referral Services

Chesco/Delco/Montco/Bucks: Legal Aid of Southeastern PA................
Chesco/Delco/Montco/Bucks: Community Impact Legal Services..........
Philadelphia: Community Legal Services of Philadelphia......................
Philadelphia: Philadelphia Legal Assistance................ocoooiiiiiiii
Philadelphia VIP.......oooiiii
Bucks County Lawyer Referral................oo
Chester County Lawyer Referral.........ooooiiiiiiiiiiiiiii
Delaware County Lawyer Referral............ooooii
Montgomery County Lawyer Referral..................oo
Philadelphia Lawyer Referral............ooooi

Rental & Utility Assistance

e Bucks: Bucks County Opportunity Council (rental/utilities)...................
e Chester: Chester County Cares (rental/utilities)...........covevuiiiiniininan
e Chester: Housing Partnership of Chester County (utilities)....................
e Delaware: CAADC (rental /utilities).....o.vvuereininiiiiiiniiiiiiiinee.
e Montgomery: Community Action Development Commission (rental).......
e Philadelphia: Tenant Union Representative Network (rental)..................
e PA: PECO Universal Service Programs (utilities).................ooovinnnt.
e PA: Low Income Home Energy Assistance Program (utilities)...............
e PA: Utlity Law Project (utilities)............oooiiiiiiiiii
e DPA: PHFA Tenant Based Rental Asst. (rental — for people w/disabilities). ..
Public Housing
e Bucks County Housing Authotity...........coooiiiiiiiiiiiiiii
e Housing Authority of the County of Chester...............oooooiiii,
e Delaware County Housing Authority...............oooiiii,
e  Montgomery County Housing Authority................ooooo
e Philadelphia Housing Authority...........coooiiiiiiiii
e Chester Housing Authorfity............ooooiiiiiiiiiii

Foreclosure Prevention

Save Your Home Philly Hotline.....................o
Homeownership Preservation Foundation - Homeowner’s HOPE Hotline

888-799-2085
215-560-2496
215-686-4670

800-967-9150
877-429-5994
610-876-7101
215-940-3900
215-978-0224

877-429-5994
800-967-9150
215-981-3700
215-981-3800
215-523-9550
800-991-9922
610-429-1500
610-566-6625
610-279-9660
215-238-1701

215-345-8175
610-696-4545
610-518-1522
610-891-5101
877-223-2662
215-940-3900
800-774-7040
866-857-7095

800-322-7572 x205

717-780-3988

215-348-9469
610-436-9200
610-876-2521
610-275-5720
215-684-4000
610-876-4731

215-334-4663

888-995-HOPE



e PHFA HEMAP Program...........cooviiiiiiiiiiiiiiiin.n.

e Foreclosure Prevention Resource Guide:
http:

800-342-2397

www.gpuac.org/documents/ForeclosurePreventionGuideWinter2008 Edition.pdf

Predatory Lending
e Don’t Borrow Trouble Suburban Philadelphia.................
e Community Impact Legal Services..............ooooiiiiiinin,
e PA Commission on Human Relations...........................

Housing/Credit Counseling

e Consumer Credit Counseling Service of Delaware Valley.....

First Time Homebuyers
e Bucks County Housing Group................oooiiiiiin
e  Chester: Housing Partnership of Chester County...............

e Delaware: Media Fellowship House...................co

e Delaware: Chester Community Improvement Project.........

e Montgomery County Dept. of Housing and Community Development......

e Montgomery County Housing Authority........................

e Philadelphia Office of Housing & Community Development
e PA Housing & Finance Agency..........ooooviiiiiiiiiinin.n.
e Federal Housing Administration (FHA) Mortgage Loans.....

Disability Housing
e Bucks: Center for Independent Living of Bucks County......
o  Bucks: Libertac......covueiiiiiiiiii

e Chesco/Delco/Montco: Freedom Valley Disability................c.oooeeeee.

e Chesco/Delco: Residential Living Options.....................
e Chesco/Delco: Self-Determination Housing Project..........
e Philadelphia: Liberty Resources................oooiinn

Accessibility Modifications
e Pennsylvania Assistive Technology Foundation................

e Housing Partnership of Chester County...............ooueennn.

Insurance Advocacy
e PA Department of Insurance.................oooiiii

Emergency Shelter
e Bucks: Homeless Help Line...........oooooi.
e Bucks County Housing Group...........ccccooiiiiiiiiiiinn,
e  Chester: Safe Harbor West Chester (men, women)..............
e  Chester: St. Mary’s Franciscan Phoenixville (families)

e  Chester: City Gate Mission Coatesville (men)...................

e Chester: His Mission Kennett Square (men, women)..........
e Delaware: CAADC. ...
e Delaware: Salvation Army Chester..........ooovvveiiiiionn...
e Montgomery: Salvation Army Norristown (men, family)......
e Montgomery: Salvation Army Pottstown (family)..............
e Montgomery: Interfaith Hospitality Network (family).........

888-275-8843
800-967-9150
215-686-4670

800-989-2227

215-598-3566
610-518-1522
610-565-0434
610-876-8663
610-278-3540
610-275-5720
215-686-9723
800-822-1174
800-225-5342

215-752-7101
215-639-8681
610-353-6640
610-518-6242
877-550-7347
888-634-2155

888-744-1938
610-518-1522

877-881-6388

800-810-4434
215-598-3566
610-692-6550
610-933-3097
610-383-6934
610-444-2559
610-891-5101
610-874-0423
610-275-4183
610-326-1621
610-277-0977



Montgomery: Missionary Sisters of Charity Norristown (women & children)
Philadelphia: Office of Emergency Shelter & Services..................oooee.
Philadelphia: Homeless Hotline.................ooooo,

Domestic Abuse Assistance & Shelters

Philadelphia: Women Against Abuse...............oooiiii
Delaware: Domestic Abuse Project..............ooooiiiiii
Montgomery: Laurel House.........c.oooooiiiiiiiiiiiiii
Bucks: A Woman’s Place..............ooooo
Domestic Violence Center of Chester County..........ccoooviiiiiiiiiinnn

County Offices of Housing & Community Development

Bucks County Department of Community & Business Development.......
Chester County Department of Community Development...................
Delaware County Office of Housing & Community Development...........
Montgomery County Office of Housing & Community Development......
Philadelphia Office of Housing & Community Development.................

Consumer Protection

Bucks County Consumer Protection............coooviiiiiiiiiiiiiiin.,
Delaware County Consumer Affairs............coooooiiiiiiii .
Montgomery County Consumer Affairs..............oooiii
Philadelphia Regional Office — Bureau of Consumer Protection..............
PA: Office of the Consumer Advocate............cooviiiiiiiiiiiiiiiiin....

Agencies on Aging

Bucks County Area Agency on Aging...........oooviiiiiiiiiiiiiiiiin...
Chester County: Department of Aging Services............ovvviiiiiiiiiin....
Delaware County Office of Services for the Aging...................ooee.
Montgomery County Aging and Adult Services............ooooviiiiiiiiia...
Philadelphia Corporation for AgIng...........ccoovviiiiiiiiiiiiiii

Affordable Housing

Bucks: Bucks County Housing Group...............ooooiiiiiiiii
Delaware: CAADC. ...
PA: PHFA Housing Service (ask about PA Apartment Locator Service). ...

PA Apartment Locator Service (PHFA): http://pal.phfa.org

Hate Crimes

Anti-Defamation League. ..o
PA Human Relations CommiSSION. . ..vvurn ettt it eiieeennnn,

610-277-5962
215-686-0909
800-972-6990

866-723-3014
610-565-4590
800-642-3150
800-220-8116
888-711-6270

215-345-3844
610-344-6900
610-891-5425
610-278-3540
215-686-9749

215-348-7442
610-891-4865
610-278-3565
215-560-2414
800-684-6560

215-348-0510
610-344-6350
800-416-4504
610-278-3601
215-765-9040

215-598-3566
610-891-5101
717-780-1808

215-597-2344
215-353-4500
215-735-4267
215-560-2496



